
VSO can support and empower 
communities, and help them 
understand their rights. By 
working together, communities 
discover that there are many 
di�erent ways to influence 
people with power to attain their 
rights

When Joanna fell pregnant 
she knew she would need a job 
that could support her new 
family...

After her pregnancy she 
visited the local training 
centre to enrol on a 
course...

You are too young and 
you left school when you 
became pregnant. You 
might take the place of 
someone more likely to 
finish.

Institutions can put up barriers 
preventing people from 
accessing services that might 

help bring them out of 
poverty

That’s not fair! 
We want to help!

Without training, her family 
would struggle. 

She turned to friends in her 
youth group.

Find out about your 
right to enrol...

Rose, a VSO volunteer, 
supported young people in 
youth groups to stand up 
for their rights

THE LAW: TRAINING 
CENTRES MUST 
PROVIDE AFFORDABLE 
OPPORTUNITIES TO 
OUT OF SCHOOL 
CHILDREN 

A lack of awareness of rights 

makes them di�cult to be 

realised

Joanna returned with 
the support of the youth 
group, to say she had a 
right to enrol...

... despite this, he 
refused for the same 
reasons

Even when people know 

their rights, people with 
power can still continue to 

deny them

Try a different 
approach. Reach 
out to people who 
might support you.

We had a similar 
experience - we want 
to help!

When communities come 
together to demand change, duty 
bearers are more likely to act in 
their interest

Rose contacted a 
government official 
who knew of the law...

It is unclear. People with 
a right to enrol could be 
denied entry.

volunteers can help 
communities engage with those 
with power to gain support for 
their cause

The youth group organised 
a petition and march to 
highlight the review 
findings and show they had 
community support...

There are many ways that 

communities can influence 

people with power

And told their 
influential MP and 
local media what they 
were doing.

Supported by the 
community and MP, 
Joanna handed the 
petition to the centre 
manager...

Understanding the 
collective support, he let 
Joanna enrol

And redesigned the 
the admissions 
process to follow the 
law...

... the local government 
agreed to increase public 
awareness of rights to help 
more people access training. Social accountability seeks 

long term outcomes that aims to 
change the system so all citizens 
can realise their rights


